CERTIFICATE

SEKEROGLU GROUP GIDA
SANAYI VE TICARET ANONIM SIiRKETI

KIiLIiS 0SB 18 NOLU CAD. NO:6 79000
MERKEZ / KiLiS / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiigtiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PROCESSING OF PICES AND SPICES VARIETIES, SAUCE AND SAUCE VARIETIES, COFFEE AND COFFEE PRODUCTS

(MENENGIC COFFEE, TURKISH COFFEE, OTTOMAN COFFEE, DIBEK COFFEE, 3 IN 1 COFFEE), HERBAL FORM TEAS,
SALEP, NUT DESSERTS (HONEY FLAVORED), BREAKFAST, PRODUCTION, PACKAGING AND SALES OF ZAHTER
VARIETIES, FIUIT FLAYORED POWDER DRINKS, POMEGRANATE FAVORED SAUCE, LEMON FLAYORED SAUCE,
CIGKOFLE PRODUCTS AND CIGKOFLE SAUCE, POWDER BOUILLONS, FLAVORED SAUCES,

TURKISH DELIGHT, CONFECTIONERY

BAHARAT VE BAHARAT CESITLERI, KAHVE VE KAHVE URUNLERI (MENENGIC KAHVESI, TURK KAHVESI,
OSMANLI KAHVESI, DIBEK KAHVESI, 3 IN 1 KAHVE), BITKISEL FORM CAYLARI, SALEP, CEREZ TATLISI
(BAL AROMALI), KAHVALTILIK ZAHTER, MEYVE AROMALI TOZ iCECEK CESITLERI, NAR EKSILI AROMALI SOS,
LIMON AROMALI SOS, CiGKOFTE URUNLERI VE CIGKOFTE SOSU iSLENMESI, TOZ BULYONLAR, CESNILi SOSLAR,
LOKUM, SEKERLEME URETiMi, PAKETLENMESI VE SATISI

Certificate Number: ISO-000661 _Initial Certification Date: 03.07.2024
Belge Numarasi: ISO-000661 11k Belgelendirme Tarihi: 03.07.2024

Certification Period: 3 Years Certificate Validity Date: 02.07.2025
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 02.07.2025

IQR Sert iﬁl’\‘(i.\'}’())l Onayt

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niltifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




